
 

INTERPRETER 

ALGORITHM 

 
 

Patient presents to 

Emergency 

Department 

Triage identifies 

language barriers 

• Unable to 
communicate reason 
for visit 

•  Unable to establish 
history 

• Unable to effectively 
use communicate tools 
(Goggle translate and 
communication binder) 

Triage contacts ER 

clerk  

Clerk notifes Newcomer 

Navigator project officer 

** All Languages** 

Clerk updates 

interpreter status on 

patient comment box 

 

Please notify Suelana, Newcomer Navigator, during 

the day (8:30 – 17:30) by pager 613-759-9651 and 

evening/weekends by email staha@cheo.on.ca 


