
 

REFUGEE 

ALGORITHM 
Please notify Suelana, Newcomer Navigator, during 

the day (8:30 – 17:30) by pager 613-759-9651 and 

evening/weekends by email staha@cheo.on.ca 

Patient presents to 
Emergency 
Department 

Patient identified as 
new to Canada 
(refugee, landing 
immigrant) from any 
country 

If patient requires 
interpreter, proceed 
with Interpreter 
Algorithm 

Triage to add refugee 
on comment box  

Email patient MRN and 
reason for visit to the 
Newcomer Navigator 

Clerk will notify 
Newcomer Navigator. 
Once aware, refugee 
comment is removed 


