
Navigator 
Role

Establish culturaly
competent

services and
sta�

Orient 
clients with 
the system

Provide emotional
support

Assure clients are 
linked to available 

resources

Assist in
coordination of

services and
referrals

Facilitate
involvement 
of all service

providers

Anticipate,
identify and help
clients overcome

barriers

Advocate
for clients

Assist with
logistics 

Provide education 
to improve 

knowledge and
attitudes


